
 

Technical Bulletin - MP001   1 of 2 

TB-MP001  

                               
TECHNICAL BULLETIN 

 
 
 

 

For the Attention of :  Branch Managers, Phil Beresford, Darren Cooper 

Date : 19 February 2014 

Product : MP– MPGo model 

Subject : 
Controller upgrade - Auto Rescue system – upgrading the MP control 
from a 4 pole to a 5 pole main switch.  

Pages : One  

 

Originator :  Stannah Lifts Ltd, Anton Mill, Andover, Hants SP10 2NX 01264 339090 

 
Detail 
On the 15 November 2013 MP advised: There are two switches in the Controller QF and FF. 
The older version controllers are fitted with 4 pole switches. The procedure in this case would 
be to switch off the Mains and UPS if you want to work at zero energy.  
 
Since September 2013 MP fitted their controllers with a 5 pole main isolation switch FF, that 
disables the UPS as well. MP have requested that where we identify a 4 pole FF Switch we 
can replace it for a 5 pole.  
 
Action 
MP have provided 20 auxiliary contacts with wiring diagram ( 10 contacts ref. ACTI9 + 10 
contacts ref. MULTI9. MP are not able to determine what main switch have been supplied with 
each controller, see attached photos). Engineers will be issued with the 2 types of aux. 
contacts, only one model will fit the controller.  
 

 

MAINTENANCE ISSUE 
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Below is the list of jobs that need checking and the wiring diagram will included with the 
auxiliary contacts. If you have any questions concerning this retrofit the please contact: 
 
Huib Schipper at MP on: 0031 227 600 400 or 0031 652 36 4872 

 

JobNo HandoverDate 
Hover 
FYr 

Hover 
Pd 

Hover 
Qtr Hover Wk Branch  Issued  Complete  

330129 08/11/2013 2013 11 Q4   45 Dartford 
  330074 13/11/2013 2013 11 Q4   46 Brackley 
  330028 20/12/2013 2013 12 Q4   51 Dartford 
  330020 19/07/2013 2013 7 Q3   29 Warrington 
  330021 19/07/2013 2013 7 Q3   29 Warrington 
  330073 13/11/2013 2013 11 Q4   46 Brackley 
  330116 16/10/2013 2013 10 Q4   42 Dartford 
  330108 09/10/2013 2013 10 Q4   41 Bristol 
  320144 28/03/2013 2013 3 Q1   13 Brackley 
  320221 22/07/2013 2013 7 Q3   30 Dartford 
  320219 22/07/2013 2013 7 Q3   30 Dartford 
  320222 22/07/2013 2013 7 Q3   30 Dartford 
  320220 15/08/2013 2013 8 Q3   33 Dartford 
   

 
 


